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FOR IMMEDIATE RELEASE 

  
SunPage launches the first International SMS 
service for registered Post-paid users 
 

• Substantial savings on international SMSs – flat rate of 12 cents per 
SMS 

• Friendly user-interface 
• Another innovative service in its suite of mobile networking services 

using IP technology 
 
 
SINGAPORE – Wednesday, 30 January 2008 – Nexwave Telecoms Pte. Ltd. (“Nexwave 

Telecoms”), a wholly-owned subsidiary of Singapore Exchange Mainboard-listed TeleChoice 

International Limited, today announced the launch of a new, first-of-its kind international 

Short Messaging System (“SMS”) service, ‘i.SMS’ – International SunPage Message Service, 

for post-paid SunPage customers. Pre-paid customers will also be able to enjoy this service 

in the coming months, which will be packaged with the SunPage International Calling Card 

(“ICC”) and Callback cards. This will enable Pre-paid customers to enjoy two services in one 

card – ICC and SMS or Callback and SMS.  

 

By using ‘i.SMS’, registered SunPage customers will be able to send international SMSs 

while overseas to Singapore or to another overseas destination at a flat rate of 12 cents per 

SMS. This enables substantial cost-savings as compared to normal roaming charges that 

they would otherwise have had to pay (see Appendix for a comparative table of existing 

SMS roaming charges by service providers to selected destinations). Customers can also 

enjoy savings when they send a global SMS from Singapore to their overseas friends and 

contacts at the same rate of 12 cents per sms. A further feature of this service is that the 

sender’s actual mobile phone number will be displayed on the recipient’s phone, instead of 

an unknown service number. 

 

Friendly user-interface enables hassle-free registration, activation and use of 
application 
Registered SunPage customers simply register for this new service, at no administration 

charge, either via WAP, or the internet. Customers can also call SunPage’s Customer 

CareLine at 6483 3333 for assistance. Once a customer successfully fills up the i.SMS 

service registration information, the customer will receive an Activation SMS sent to his or 
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her registered mobile number. By clicking on the activation link in the SMS, the customer’s 

i.SMS account will be enabled and another link will be sent to the customer for the 

downloading of a Java application and WAP link access. After downloading and installing the 

application, the customer will be ready to send SMS messages while abroad to Singapore 

and other countries, enjoying the very attractive and cost-efficient SMS charges. 

 

  

Mr Tay Kiong Hong, Senior Vice President (Telecommunications Services) of TeleChoice 

said, “This is the first in a suite of unique mobile social networking messaging services that 

Nexwave Telecoms will roll out in the coming months under the SunPage Brand. What is 

unique about this service, other than the very attractive international SMS rates, is that 

customers of any service provider can enjoy its benefits. As long as they are registered 

SunPage customers, this service will be available to them with an easy registration process. 

If they are not already SunPage customers, they have to sign-up with SunPage, which has 

no registration and subscription fees. An IDC (International Data Corp) study has shown that 

SMS remains the most popular mobile data service of mobile phone users in the Asia Pacific. 

Another recent report has stated that Singaporeans are among the top texting nations in the 

world with almost 12 billion texts sent last year. As such, we see great potential for this 

Registration Flow 

Customer Calls CareLine Customer accesses WAP link on 
phone  

 
 http://www.sunpage.com.sg/smsr

eg/index.wml 
 
OR  
Via website  
 
 http://www.sunpage.com.sg/isms/

index.html  

CSO verifies the customer’s profile and account 
and initiates a registration SMS WAP link to the 
customers registered ANI. 

Customer receives SMS and clicks on it to access 
the registration WAP page. 

Customer gets into the SMS service registration WAP page and enters username, password, 
registered mobile number with SunPage and email. 

Once account is created (in pending mode), the customer will receive an Activation SMS sent 
to the registered mobile number. Once the customer clicks on the activation link the account 
will be enabled.  

Another link will be send to the customer to inform the customer that his/her account is 
activated. Link to download Java application and WAP link access is given.   
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service as being a well-travelled nation, sending SMSs while abroad would be an extension 

of this habit.” 

Nexwave Telecoms, a provider of innovative and comprehensive voice and data services, 

offers a full suite of value-added call services from international calling and roaming, to local 

mobile and internet calls in Singapore under the SunPage brand.  

Added Mr Tay, “The introduction of this service is significant as the technology used, based 

on the Internet Protocol (“IP”), can be built upon to offer other mobile networking services. 

With the proliferation of mobile handsets with capabilities for supporting advanced and 

different mobile data services, our value proposition to customers is to afford them such 

services cost-effectively and with the simplest user-interface.” 

As part of the promotional launch of this service, SunPager customers who register for i.SMS 

will enjoy a special rate of 9 cents per international SMS from 30 January till 31 March 2008. 

From 1 April 2008, each international SMS will costs 12 cents.   

 

> ends 
 
This release may contain forward-looking statements that involve risks and uncertainties.  Actual future performance, 
outcomes and results may differ materially from those expressed in forward-looking statements as a result of risks, 
uncertainties and assumptions.  Representative examples of these factors include (without limitation) general industry and 
economic conditions, interest rate trends, cost of capital and capital availability, competition from other companies and 
venues for the sale/distribution of goods and services, shifts in customer demands, customers and partners, changes in 
operating expenses, including employee wages, benefits and training, and governmental and public policy changes.  You 
are cautioned not to place undue reliance on these forward looking statements, which are based on current view of 
management on future events. 
 
About Nexwave Telecoms Pte. Ltd. (Reg. No. 199409403R) & TeleChoice International Limited (Reg. No. 
199802072R)  

Nexwave Telecoms Pte. Ltd. (“Nexwave Telecoms”) is a leading provider of innovative telecommunications services in 
Singapore and Malaysia, providing international voice services to individual mobile and fixed-line users, residential and 
corporate customers. Nexwave Telecoms’ IDD service  in Singapore, known as “SunPage iDD 1521” connects to over 
300 destinations and has about 265,000 registered fixed and mobile lines users as at 30 June 2007.  Its “SunPage 
International Calling Card” is distributed at over 1,000 retail outlets such as convenience stores, including 7-Eleven, 
Cheers, money-changers and Singapore Post outlets.  

Nexwave Telecoms’ suite of innovative value-added call services also includes “SunPage CallBack”, “SunPage Budget 
Roaming”, “SunPage Budget CallHome”, “SunPage Internet Call” and “PushMail”, which aim to help our 
customers reduce the inevitable costly communication expenses and empower conveniences within their reach.  
Nexwave Telecoms also provides next-generation mobility and wireless solutions to enterprises and consumers both in 
Singapore and regional markets.   Our comprehensive range of offerings includes enterprise communications solutions, 
mobile application services and mobile network services.  

Nexwave Telecoms is a wholly-owned subsidiary of TeleChoice International Limited (“TeleChoice”), a leading provider 
and enabler of innovative telecommunications services & solutions in the Asia Pacific region.  Listed on the Main-board of 
the Singapore Exchange since June 2004, TeleChoice is a subsidiary of Singapore Technologies Telemedia Pte Ltd, a 
leading info-communications company with operations throughout the Asia-Pacific, the Americas and Europe.  
TeleChoice’s major customers and principals include StarHub Ltd and PT Indosat Tbk; and Motorola, Nokia, and Sony 
Ericsson respectively.  

For more information, please visit www.nexwave.com.sg & www.telechoice.com.sg  
 
For media enquiries, please contact: 
 
Angelina Pereira, 29 Communications  
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Tel: +65 9191 4756, Fax : +65 6728 6029, Email: angiep@29communications.com.sg 
 
Lim Siew Yin, 29 Communications  
Tel: +65 9858 4673, Fax : +65 6728 6029, Email: siewyin@29communications.com.sg 
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Appendix 
 
Comparative Table of international SMS charges (as of 30 January 2008) 
 
  SingTel StarHub MobileOne 
  Roaming Roaming Roaming 
Country  Send Send Send 
     
Malaysia  $0.61 $0.60 $0.61 
     
Indonesia  $0.31 $0.60 $0.28 
     
Pilippines  $0.44 $0.60 $0.41 
     
Thailand  $0.61 $0.60 $0.71 
     
Vietnam  $0.31 $0.60 $0.27 
     
Hong Kong  $0.72 $0.60 $0.63 
     
Australia  $0.54 $0.60 $0.59 
     
China  $0.48 $0.60 $0.52 
     
India  $0.95 $0.85 $0.94 
     
USA  $0.60 $0.60 $0.50 
     
United Kingdom  $0.49 $0.60 0.48 
     
France  $0.53 $0.60 0.62 
     
Ireland  $0.43 $0.60 0.49 
     
Germany  $0.40 $0.60 0.49 
     
Sweden  $0.62 $0.60 0.64 
     
Switzerland  $0.47 $0.60 0.52 
     
Finland  $0.36 $0.60 0.38 
     
Italy  $0.53 $0.60 0.62 
     
Turkey  $0.54 $0.60 0.62 
     
Saudi Arabia  $0.39 $0.60 0.35 
     
Egypt  $0.52 $0.60 0.55 
     
Greece  $0.48 $0.60 0.49 
     

 


